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Reliability of the Marina has every indication of bei n g t he b e s t
we have ever experienced; and certainly personal comme nts whic h
we have received from members of our staff and those peopl e who
have had the opportunity to operate this car are most e ncourag ing.

We have made special arrangements with your distribu tor t o mon itor
closely the day-to-day performance of the vehicles as they r each
retail customers; and in this regard we would like to hav e yo ur
fullest cooperation so as to insure that we are made aware of every
single item which may develop and which may be a pot e n t i al customer
annoyance.

Commencing immediately, we want to instigate a 10 0 percent return
of all Marina parts to your distributor that have bee n r eplaced
under the terms of warranty. For this purpose we have produ c e d
a new, distinctive type special label which will be a bright,
day-glow green (s e e sample); and we would ask that you u s e this
label exclusively f or the return of Marina parts only. Please
no~e that this request includes all proprietary i t ems ; h owever,
current arrangements for your handling of these items rema i n un­
changed with the exception of your using the green l abe l for easy
identification. Quantities of the labels will be supp l i ed by y o u r
distributor.

Your distributor will be in touch with you with detai l s rega r din g
this exercise; and we look forward to your enthusiastic participa­
tion.
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