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~ Recall Campa.gn Bulletin

The purpose of this Bulletin is to introduce dealers to British
Leyland Motors Inc. newly developed "Recall Campaign Procedure".

The heart of this new procedure is a newly developed computer
prepared "campaign Claiml1 form. This form supersedes the "Warranty
Summary Form" WAR-51, previously used as a campaign cl?iim form.
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a) Campaign Material Identification.

b) A newly designed "Recall Campaign Bulletin"
(part Number USA-OOOOl).

d) A computer prepared l1Dealer Vehicle campaign
List".

c) A new British Leyland Motors Inc. "Campaign
Claim" form (Part Number USA-00002).

e) Direct certified mailing of all dealer recall
campa Lqn notification material., from British

J

0

Ley l a nd Motors in a "Recall Campaign Material"
envelope (Part Number USA-00004) •

Q) A oompucer PL·~Pd.L·t:::U l.J'==lc:l..LC.I. VCU.l.,",,"'~ ~~;ULLl:''-4'".:::P'''

List".

e) Direct certified mailing of all dealer recall
campa Lqn notification material., from British

v

0

Ley l a nd Motors in a "Recall Campaign Material"
envelope (Part Number USA-00004).

We solicit your cooperation in forwarding completed "Campaign
Claim" forms to your Distributor as quickly as possible. You
will receive prompt reimbursement and we will be able to gauge
the progress of each campaign more effectively •

.We request you read this Bulletin carefully and file it in the
IZI (Recall) Section of your Technical Service Bulletin Binder
for future reference. The contents of this Bulletin are:
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Effective immediately, new "Recall Campaigns" will be launched
under this new procedure. Current Recall Campaigns will continue
to be operated and claimed under the old system until closed.

A. Campaign Material Identification

It is realized that a dealer's Service and Parts Department
routinely handles a large volume of incoming mail and parts
packages. In order to help the dealer distinguish Recall
Campaign Material from other incoming material, a unique red
on white or yellow color theme has been adopted.

For example, the large "Recall Campaign Material ll envelope
(Part Number USA-00004) which is used to direct mail dealer
recall campaign notification material, has a distinctive red
border around it- and the words "Re c a l l Campaign Material"
printed onto this border, (Fig. 1.)

(Fig. 1.)
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This recall campaign Bulletin has the same red border
theme.

Recall parts packages will have a red on yellow label
on the outside, stating "Unpack Now - Material For Recall
campaign # 11 ., (Fig. 2.)

UNPACK NOW

MATERIAL FOR
RECALL CAMPAIGN

4/= b 9crcr
(Fig. 2.)

It is felt by identifying and reading this material promptly,
you will be able to handle recall campaigns easily and more
effectively.

B. uRecal1 campaign Bulletin" (Part Number USA-GGGGI)

All dealer notification of recall campaigns will be printed
on a newly designed "Recall campaign Bulletin". Two copies
wLII be sent to each dealer; and it is suggested the Service
Manager reads and files one copy in the ·Z· (Recall)Section
of his Technical Service Bulletin Binder, for future ref~rence.

The second copy may be passed to the Parts Manager for advice
of incoming recall campaign parts packages.

Wherever possible, the Bulletin layout will be uniform, the
service procedure will be printed on a separate page where
it can be copied for each Service Technician, if necessary,
and each Bulletin will include a copy of the letter sent to
each ftffected owner of record.

Wherever possible, the Bulletin layout will be uniform, the
service procedure will be printed on a separate page where
it can be copied for each Service Technician, if necessary,
and each Bulletin will include a copy of the letter sent to
each ftffected owner of record.
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C. IICampaign Claim Form ll (Part Number USA-00002 )

This newly designed four (4) part c omput er p r epared
campaign claim form serves two funct ions :

1. Retailed Cars.

It will be computer prepared wit h a campaign
number and description, veh icle i d e ntificat i on
number (Serial Number), reta i l date, selling
Distributor/Dealer, code and Bulletin number ,
(Fig. 3.)

NDSHIELD1§
CA MPAIG N

British Leyland Mo tors Inc. NU MB E R N AM E

IB99 9 I I MI SSI NG WI

LEYLAND CAMPAIGN CLAIM

V END I Y R . I I MO DEL I V EH IC L E I D EN TI F ICA TI O N NO . I I R ET A I L DATE I OIST~ E L LI~~A . I

B 17 3 1 ~380 IGHNSUC ; 319440 ; G I r 7 : 7 ~3 1 9 1 1 1 2341
S E RViC iN G I MILEAGE I REPAIR OR DER N O . I R .D . DAT E

IDE A LERS CLAIM NUMBER M O O AV V R

I I I I : : I

IMPORTANT OWN ER 'S NAME AND ADDRESS

TO THE OWNER:
PLEASE REFER TO THE INSTRUCTIONS ON THE
LAST PAGE OF THIS FORM.

Mr. R. Rey no 1d s
473 Walke r St r e e t

9100077 Fa i r v iew, New Jersey 07022

DEALER STATEMENT; J H ERE B Y AUTH O RIZE YO U T O PERF OR M T H E NECESSA RY S E RV IC ES ,

WE CERTI FY COMPLETION OF SERVICES REQU IRED A N D G R AN T PER M ISSI ON TO Y O U A ND Y O U R EMPLOY EES T O OPERATE
V E H IC L E DE SCR IBED A BOV E O N ST R E ET S. H IGHWAYS O R ELSEWHERE

UNDER THI S CAM PAIGN FO R THE ABO VE VEHICLE. F OR THE PU RP O SE O F T ES TING A ND/OR I NSPE CTI O N.

X X
A U THORIZED SIGNATURE (DEALE R OR SER VIC E MANAGER) SIGNA TUR E OF OWNER

•

•
•
•

•
•

•
•
•
• USA 00002 FACTORY CLAIM COPY

(Fig. 3.)
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It will be sent by certified mail, in a distinctive
envelope, (Fig. 4.) to each owner of record along
with a letter furnishing specific details of the
suspect condition (Owner's Letter).

~ British Leyland Motors Inc.
~ 600 Willow Tree Road

LEYLANC Leonia, N.J. 07605

1380 GHNSUC : 319440 : G

I I 0 <

VEHICLEIDENTIFICATION NUMBER

)
Mr. R. Reynolds
473 Walker Street
Fairview, New J ersey 07022

IMPORTANT
USAOOOOS.I OOM-3.78

MOTOR VEHICLE
RECALL NOTIFICATION

(Fig. 4.)

The owner will be instructed to make an appointment
with his selling dealer, if possible, or the nearest
authorized franchised dealer and bring the "campaign
Claim" form with him at the appointed time. He should
then sign it in the space provided and turn it over
to the dealer.

If the owner does not own the listed vehicle, he is
instructed to complete the fourth copy of this form
(Owner's Reply Card), (Fig. 5.) provide if ~ossible

the new owner's name and address, and mail that copy
to British Leyland Motors Inc. Postage will be paid
by ·British Leyland Motors Inc.
to tne aea.ler.

If the owner does not own the listed vehicle, he is
instructed to complete the fourth copy of this form
(Owner's Reply Card), (Fig. 5.) provide if ~ossible

the new owner's name and address, and mail that copy
to British Leyland Motors Inc. Postage will be paid
by ·British Leyland Motors Inc.
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$ British Leyland Motors Inc.

~~oCAMPAIGN CLAIM

IM P O R T A N f OW NERS REPLY CARD
TO TH E OWNER '

COMPLETE & MAIL THIS CARD ONLY IF YOU DONOTPOSSESS
THE VEHICLE IDENTIFIED ABOVE

O U R R EC ORDS INOI C A T E T HAT YOU H A VE PURC H A SED THE
V EHIC LE A S IDENTIFI ED A BOVE .

T HE ENCLOS ED LETTE R INDICATE S A CO N D I TI O N WHICH
MAY EX IST O N YOUR VE H ICLE. PLEASE CON TACT YO U R A U TH-
OR IZED D EA LE R I M M E DI A T E L Y F OR AN A PPO INTMEN T T O H A V E
T H I S SER V ICE PERF OR MED , A ND PAESEN T TH IS COMPLE TE
F U R M T O HIM AT THAT T I M E .

I F FO R AN Y R E A SO N Y O U D O N OT INQW O W N T H IS V EH I C L E .
PLEASE C OMPLETE THE S EC TIO N BE L OW , SE PA R A T E THI S CARD

Mr. R. IWynold.AND DR OP IT IN AN Y MAI L BO X .IF PO SSIBLE,PR O VIDE T H E NAME
A N D ADDRESS OF THE P RESEN T O W N E R SO TH AT WE MAY C ON ·

473 walker Street
Fai.rvlew. New Jersey 07022

I DO NOT OWN THE A BOVE 'VEHICL E FOR THE FO L LOW IN G REASON '

I HERE B Y AU T H O R IZE YOU TO P ER F OR M T HE NE CE SSAR Y S E RVI C ES ,
AN D G R A N T PERMI SS I O N T O YOU AND YOU R E M P L O Y EE S T O O PE RAT E

I H A VE SO L D THE ABO VE VE H IC L E TO : V E H I C L E D ESCRIBED ABOV E ON ST R EETS, H I GHWA Y S O R ELS E W H ERE
F O R T HE P UAP OSE OF T ESTI N G AN D/O R INSPEC TIO N .

NAME t-KHN'" ~ nU("~A N
x~s~

ST REET 1 "lA RO~l= cou.«I APT .

C ITV BUlL. ~f< STA TE N .:rm o7r;,OS
DEA LER ' OWNERS REPLY CARD OR DEALER SERVICE COpy
WH E N CAMP AIGN R EP A I RS A RE COM PLETED, MAIL FACTORY AND DISTRIBUTO R CO PIES OF THIS C LAI M I MMEDIATEL Y . RE TAIN THIS CA RD WITH Y O U R A .O . HA RD COP Y .

(Fig . 5. )

campaig n services,
to type in his

as used on
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~
CAMPAIGN

British Leyland Motors Inc. NUMBER NAME

I B9991 · I MISSING WIND
~

CAMPAIGN CLAIM

V E N D I YR . I I MODE L I VE HI C LE I DE N TIFICAT I ON NO. I I RETAI L DATE I OIST~E L LI~~R .

B 17 3 I 11380 l GHN5UC ; 319440 GI 17 : 7 : 7 ~ 911 1234
SE RV IC I NG I MILE AGE I REPAIR O R D E R NO .

R .D . DA T E
D E AL ER S C LA I M NU M B E R

"0 OA V VR

91 1234 : 789 I 5321 I 4567 11 : 17 :73

SHIE~

IMPORTANT OWNER'S NAME AND ADDRESS

TO THE OWNER:
PLEASE REFER TO THE INSTRUCTIONS ON THE
LAST PAGE OF THIS FORM.

Mr. R. Reyno1ds
473 Walker Street

9100077 Fairview, New Jersey 07022

DEALER STATE MENT: J H E REBY AU THOR IZ E You T O PERF ORM T H E N ECESSA RY S ERViC ES .

WE CERT IFY COMPLET ION OF SERVI CES REQUIRED AND G R A N T P E R M I SSI O N TO Y O U AN D YOUR EMP LOY E ES TO OPE RAT E
V E H I C L E DE SCRIBED A BOV E ON STRE E TS , H I GH W A Y S OR ELS E W H E RE

UNDER THIS CAMPAIGN FOR THE ABOVE VEHICLE. FOR T H E PUR PO SE OF T EST I N G AN D/O R I N SP E CT I ON .

X ,(.ae,- kf/~.4LJh- X ~~dU4
A UTHOR IZED SIGNATURE (DEALER OR SERVICE MANAGER) SIGNATUROF OWNER

USA 00002 FACTORY CLAIM COPY

(Fig. 6.)

A list of repair codes (previously called ~ondition

codes) will be detailed in the specific IJRecall campaign
Bulletin lJ applicable to that campaign.

The dealer should then sign the claim form and immediately
mail the white (Factory Claim) and blue (Distributor Claim)
copies to his Distributor.

The dealer may retain t he pink (Dealer Claim) copy in his
Accounts Department, and the white card (Dealer's Serv ice
Copy) stapled to the hard copy of his repair order, (Fig. 7.).

'l'ne oe a i.er may z e c a i. n 1:.u t:::: p.LUK \ lJt::::dJ-t::::,L. \.....J-d .LHL) l,;Upy .LU U.L~

Accounts Department, and the white card (Dealer's Serv ice
Copy) stapled to the hard copy of his repair order, (Fig. 7.).
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~- British leyland Motors
CAMP A IG N

Inc. N UM BE R NAM E

I B999 1 I MISSING WINDSHIELD I
~CAMPA I G N CLAIM

V E ND I Y R . I I MODEL I VE H IC L E I DENTIFICATION NO. I I R E T Ai l D ATE I DrsT~ E L LI~~R . I
~I~~~~B 17 3 I 11 38 0 I GHN5UC : 319440 : G I I 7 7 : 7 31 9 1_~

IMPORTANT OWNERS REPLY CARD
TO THE OWNER :

COMPLETE & MAIL THIS CARD ONLY IF YOU 0 0 NOT POSSESS
THE VEHICLE IDENTIFIED ABOVE

O U R REC OR D S I N D I C ATE TH AT YOU H A V E P U R C H A S E D TH E
VEH ICLE A S I D E NT IF IED A BO VE .

TH E ENC L O S E D LETTER I N DI C ATE S A C O N D I T I O N W HIC H
M A Y E X IS T ON Y OU R VE H I CL E. PLEAS E C O N TAC T YOU R A UTH
O A IZE D D E ALER I M M E DI A T E L Y F O R AN A PPO I N TME N T T O HAV E
THI S SE RV IC E P ER F ORMED , A N D PR E SENT T H IS C OMPL ETE
FUR M T O HIM A T TH A T T I ME .

I F FO R A N Y R E A S O N you D O N OT ,N QW O W N T H I S VE H IC L E, Mr. R. Reynolds
PL E AS E COMP L ETE T H E S EC TI O N BE LO W, S EPA R A TE TH IS CA RD 473 Walker StreetAN D DAOP IT I N ANY MA I L B O X .I F PO SSI B LE . P RO V ID E TH E N A ME
AND ADD RESS O F T H E P R E S E N T O W N E R SO THAT W E M AY C ON Fairview, New Jersey 07022T A C T HIM .

T H A N K You F O R YOU R C O O P E R ATI O N

I D O NOT O W N THE A BOV E VEHI C LE F OR T HE F OLL OWIN G R E A S O N :

I H E R E B Y AUT HOR IZE YO U T O P ER F OR M TH E N E C ES S AR Y S E R V I C E S ,
AND G R A N T PERM ISSI O N TO YOU AND Y O U R EMPLOY EES T O OP ERATE

I HA VE SOL D TH E A BOV E V E H IC L E T O : VEHIC L E DE S C R I BE D A B OVE ON ST REE T S, HI G H W A Y S OR ELSE WHERE
FOR T HE PU R PO SE OF TE STIN G A N D /O R INSPECT I ON ,

NAME

x~~-
SIGNAiURFOWNER

ST R E E T AeT

CITV STA TE m

DE AL ER : OWNERS REPLY CARD OR DEALER SERVICE COpy
W HEN CA MPAIGN R EPAI RS A R E C OMP L E T E D , MA I L F ACTOR Y A N D DI STRIB UTOR COPIE S O F TH IS CL AIM I M M ED I A T E L Y . R ETA IN TH I S CA RD WITH YO UR R .D . HARD CO P Y.

(Fig. 7.)

You will note the amount of information required from
the Servicing Dealer has been considerably reduced.
However, it is essential that what is required is legible,
as it is only from the IIS e r vicing Dealer's Claim Number ll

,

British Leyland knows which dealer to credit for this work
and from the "Repair Code ll what parts and labor amount
should be credited.

THE WARRANTY SUMMARY FORM WAR-51 WILL NO LONGER BE USED
AS A CAMPAIGN CLAIM FORM UNDER THIS NEW PROCEDURE.

THE WARRANTY SUMMARY FORM WAR-51 WILL NO LONGER BE USED
AS A CAMPAIGN CLAIM FORM UNDER THIS NEW PROCEDURE.
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2. stock Cars.

In the "Recall campaign Material" envelope sent to each
dealer, will be a computer prepared campaign claim form
for each vehicle that according to our records is in
dealer stock and is affected by the specific campaign.

The form will be prepared in the same manner as that
sent to each owner, except the retail date will be omitted
and the word "Stock ll will be · printed in the owner's name
and address box.

These stock vehicles must be located and campaigned prior
to retail sale. Complete the campaign claim form in the
same manner as above and mail promptly.

There may be instances where, due to reporting delays,
a vehicle liated as in dealer stock has in fact been
retailed, prior to dealer receipt of the campaign
notification material. If this occurs, the dealer
must contact the owner and advise him to return the
vehicle for campaign work. Select the correct campaign
claim form, cross out the word "Stock" and type in the
new owner's name and address and vehicle retail date.

Have the owner sign the form, fill in the remaining
information, sign and mail it promptly.

Similarly a vehicle listed as in Distributor stock may
have been sold to ·a dealer, prior to Distributor receipt
of the campaign notification material. In this case the
Distributor will mail to the affected deaier a suitably
completed campaign claim form, together with a letter,
advising campaign services must be completed on that
vehicle prior to retail sale.

D. "Dealer Vehicle Campaign List"

Each affected dealer will be provided with a computer prepared
list of all affected vehicles that, according to our records,
are in stock or have already been retailed.

If a dealer does not receive a list, then according to our
records, he has not received or retailed any affected vehicles.
It is possible, however, a transit owner may request completion

• • .:"'1 _ -' - - - _ "I ,~ .. _ _ , _ ~ _ _ .. ,..

In the "Recall campaign Material" envelope sent to each
dealer, will be a computer prepared campaign claim form
for each vehicle that according to our records is in
dealer stock and is affected by the specific campaign.

The form will be prepared in the same manner as that
sent to each owner, except the retail date will be omitted
and the word "Stock" will be printed in the owner's name
and address box.
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The "Dealer Vehicle Campaign List" will include the
Distributor and dealer1s account number, dealer1s name
and address, the campaign number and description, the
recall campaign Bulletin number and campaign launch date,
(Fig. 8.)

•
•

B R I T I S H L E Y L A ND M OT 0 R SI N C.

D EAL E R VEHIC LE C A M P A I G N LIST

PAGE 001 •
•

•
•
•
•
•

01 - 1234 CAMPAIGN NUMBER B999
Briti-sh Ley1 an d Sport s Ca r s
1 234 Sarah Wells B1vd ,
San Fran ci sco , Califo rnia 94 109

CAMPAIGN
DESC. MISSIlIG WINDSHIE LD

CAMPAIGN LAUNCH DATE 7 /1/73

THE VEHICLES LISTED BELOW MUST BE CAMPAIG NED I N
ACCORDANCE WITH RECALL CAMPAIGN BULLETIN NUMBER

73/2/4

1 . CAMPAI GN ALL STOCK VEHI CLES PRI OR TO DELIVERY
COMPLETE APPLICABLE CAMPAI GN CLAI M ENCLOSED,
AND MAI L I MMEDIATELY.

2 . I F ANY STOCK VEHI CLE ON LIST HAS BEEN RETAI LED,
DEALER MUST CONTACT OWNER.

•
•
•
•
•

•
•

YR ' VEHI CLE IDE NT. NO. '

13 42 MG MIDGET

C U S T O ME R N AM E AN D A DD RESS •
•

TOTAL '72 11:; MIDGET I N STOCK

•
•

72
72
72

GAN5UC 1 2345 6 G
GAN5UC 1235 77 G
GAN5UC 1 236 72 G

STOCK
STOCK
STOCK •

•
•

72
7 2

GAN5UC 123339 G
GAN5UC 123488 G

A. V. He ad
R. E. Jone s

5668 Oce an B1vd ,
565 6 Marke t St .

Berke1ey, Californi a 94 704
San Fr an c is c o , California 94109 •

TOTAL ' 73 11:; MIDGET IN STOCK

TOTAL '73 M:; MIDGET RETAIL

TOTAL ' 72 MG MIDGET RETAIL

•
•
•
•

73
73

73
73

GAN5UD 12 4010 G
GAN5UD 128092 G

GAN5UD 125 010 G
GAN5UD 1 25013 G

STOCK
STOCK

A. E. De stro 2060 .Uni on St.
A. B. Ka1b ac h e r 4211 Van Nes s Ave .

San Franci s c o, Cali fornia 941 01
San Fr ancisco, Californi a 94 109

•
•
•
•

TOTAL '72 MGB

TOTAL MODEL 11:; MIDGET I N STOCK 5
RETAIL - 4-

1380 MGB

•
•

•
•

95 030

I N STOCK

STOCKGHNSUC 3 14 28 0 G72•
•

•
•

•
(Fig~ 8.)

Distributor and dealer1s account number, dealer1s name
and address, the campaign number and description, the
recall campaign Bulletin number and campaign launch date,
(Fig. 8.)

•
•

B R I T ISH L E Y L A ND M O T 0 R SI N C.

D EAL E R VEHI C LE CAM ~ AIG N L IST

PAGE 001 •
•
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Vehicles will be listed in Model name/year and V.I.N.
(Serial Number) sequence, stock vehicles first and retailed
vehicles with each owner's name and address second.

It is suggested this list is used as a work sheet by the
Service Manager to loca~e and campaign all stock vehicles,
and any vehicle listed as in stock that has in fact been
retailed. Check off each vehicle as it is campaigned and
complete and mail the enclosed campaign claim forms promptly.
Contact any owner whose name and address appears on the list
and who, three weeks after ' launch date, has not responded
to the recall notification.

E. Direct certified Mailing of Distributor(Dealer Recall
Campaign Notification Material

Two copies of the recall campaign Bulletin, a dealer vehicle
campaign list (if a particular dealer is affected) and
computer prepared campaign claim forms for all dealer stock
vehicles (if applicable), will be mailed certified directly
from British Leyland Motors to each dealer, up to ten (10)
days, prior to the "campaign Launch Date".

-Th e "campaign Launch Date" is the actual date
British Leyland Motors commences mailing
certified "Motor Vehicle Recall Notifications"
to all owners of record.

This lead time will give dealers the opportunity to become
familiar with the requirements of the specific ,c a mp a i g n ,
isolate any affected stock vehicles and schedule the work
load in the Service Department prior to contact by owners
of record.

PARTS SUPPLY

In the letter to all affected owners of record, British Leyland
Motors is now required to advise the owner our best estimate when
an initial quantity of replacement parts will be at his dealership.
Every effort will be made to ship parts to you prior to campaign
launch date, however, it may occur from time to time that due to
the particular nature of the campaign, it may be necessary to warn
the owner of a severe safety related defect. and follow up with
replacement parts as soon as possible. In this case the owner

(Serial Numberf sequence, stock·vehicies first · and retailed
vehicles with each owner's name and address second.

It is suggested this list is used as a work sheet by the
Service Manager to loca~e and campaign all stock vehicles,
and any vehicle listed as in stock that has in fact been
retailed. Check off each vehicle as it is campaigned and
complete and mail the enclosed campaign claim forms promptly.
Contact any owner whose name and address appears on the list
and who, three weeks after ' launch date, has not responded
~~ ~k~ _~~~" ~~~~~~~~~~~~



FILE IN
'z •

SECTION

Normally replacement parts will be shipped automatically to each
dealer from his Distributor, based on the number of vehicles on
the "Dealer Vehicle campaign List". However, cases may arise
where a variation to this procedure may be adopted. In all cases
the particular parts supply or dealer ordering procedure will be
detailed in the specific "Recall campaign Bulletin".

USE OF A STANDARD WARRANTY CLAIM FORM WAR-IS FOR CAMPAIGN CLAIMS

Dealers are urged to make every effort to use the computer prepared
"Campaign Claim" form provided to the customer, or dealer in the case
of stock vehicles, for campaign reporting.

This new procedure is based on rapid input of legibly completed
"campaign Claim ll forms. This form has been designed to reduce
the amount of paperwork necessary at dealer level to claim for
campaign services,and speed up payments. However, there may be
instances where the "Campaign Claim" form is not available.
In such cases a dealer may submit a standard warranty Qlaim form
(WAR-IS) following established procedures for completing this
warranty claim form with the following exceptions:

a)

b)

d)

Insert the campaign number, campaign descriptio~

and the word "CAMPAIGN" i n Box 22 (Description of
Fault) •

Insert the correct IJRepair Code lJ in Box 2S
(Rect ification) •

Do NOT insert replace me nt part numbers or description!
operation number s or labo r hours.

CAMPAIGN FOLLOW-UP

It may be necessar y to follow- up a specific campaign that has not
reached a satisfactory complet ion status, in an effort to complete
the balance of the v e h i c l e s involved.

Follow-up material wil l consis t of the following:

1. Campaign c laim forms and a follow-up letter
t o all owner s of record, that according to
our records h av e not h a d their vehicles
campaigned or have no t reported on t h e IIOwner's

dealer :trofiCh·isi)"i.~'trJ.1:)li'tor~'" r>~(s~lfbn ~tne ntfnibe'1:' ol:-"'Je"11~c:fl.es on
the "Dealer Vehicle campaign List". However, cases may arise
where a variation to this procedure may be adopted. In all cases
the particular parts supply or dealer ordering procedure will be
detailed in the specific "Recall campaign Bulletin ll

•

USE OF A STANDARD WARRANTY CLAIM FORM WAR-IS FOR CAMPAIGN CLAIMS

Dealers are urged to make every effort to use the computer prepared
lI~::lmn;:dC1n r'l::lim lJ fnrm nrnvided to the customer or dealer in the case
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These will be sent by first class mail. The
certified mail number will be. omitted and the
words "Follow-up Notice ll added.

2. Updated "Dealer Vehicle Campaign Lists ll to all
affected dealers listing vehicles that according
to our records have not been campaigned. Printed
above the words IIcampaign Description ll will be the
words ItFollow-up Notice".

3. Computer prepared "campaign Claim" forms for all
dealer stock vehicles that according to our records
have not been campaigned.

Your Distributor will be provided with copies of "Dealer Vehicle
campaign Lists", both on initial launch and any follow-up mailings.
Your Distributor's Service Engineer will carry these lists with him
and check your completion progress during routine service visits.

certified mail number will be. omitted and the
words "Follow-up Notice ll added.

2. Updated "Dealer Vehicle Campaign Lists" to all
affected dealers listing vehicles that according
to our records have not been campaigned. Printed
above the words IIcampaign Description" will be the
words ItFollow-up Notice".

3. Computer prepared "campaign Claim" forms for all
~A~lA'I"" c!i-nrolr uAhirolQc! i-h~i- ~roron'l""rl;nrr +-,.... ,...." .......... .".,..,.... .....~~


